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December 29, 2011

Dear Valued My Own Book Supporter,

It recently came to our attention that emails sent to the My Own Book email address
info@myownbook.net have not been received for some time. We regret that this
occurred and are taking steps to make sure that this does not happen again.

Luckily, any emails sent to this address were saved and we are now in the process of
sifting through them and responding. We expect this process to be complete by the end
of the day today. All emails sent to kyleandbrady@myownbook.net have been received
and we have responded to any that we have received to date. If your email has gone
unanswered for more than three days, please resend your email.

We apologize for any inconvenience this may have caused. Both My Own Book email
accounts (info@myownbook.net and kyleandbrady@myownbook.net) are now
operational and able to receive emails.

To say that we wish this had not happened is a massive understatement. Please accept
our deepest apologies. We have taken steps to ensure that this does not happen again.

Thank you for helping to spread the joy of reading and sharing books with less fortunate
children. We truly appreciate your support of My Own Book.

Sincerely,

Kyle and Brady Baldwin

sharing the love of reading ® www.myownbook.net ¢ 707.980.0883 ¢ info@myownbook.net




